
How to Claim for Defective Goods 
The Buyer has the right to claim a complaint or to claim for defective goods, the defect of consumer goods 
must occur within a period of 24 months from collecting. This period cannot be reduced! 

The Seller can provide a contractual warranty, a.k. a warranty of quality. The Seller can do so, not only 
explicitly in the contract, but even in a Proof of Payment or in a "confirmation" (see below). However, it is 
sufficient if the date of minimum durability or ‘use by’ date appears on the label, in the manual or in the 
advertisement. 

Confirmation of the Rights Arising from Defective Performance 

The Seller is obligated to provide you with written confirmation including the scope, terms and conditions of 
liability for defective products and services, including a dispute with the terms of the contract (formerly called 
the guarantee statement). This confirmation must contain a business name, residency, content, scope, 
conditions and time of duration of the responsibility of the rights from defective performance, including 
information on how You can claim Your rights. The essentials of this confirmation can also be, for instance, in 
the Proof of Payment. If there is a list of repair shops included, it is possible to address the complaint there. 

Ways of Handling the Complaints 

Your partner for handling the complaint is always the Seller. The Seller is also responsible for resolutions or 
rejecting a complaint. You can resolve your complaint in the establishment where you have bought the 
product, in place of business or in another establishment of the same company with similar products, 
eventually in repair shop determined. 

Naturally, the Seller retains full responsibility for handing over a product without defects. If not, you can 
choose whether you want a repair or a replacement. Careful though, replacement can be required only in 
case that it is not excessive, considering the kind of defect, and if the defect includes only some of its parts, 
you can only require replacement of the damaged part, not the whole product. If the above-mentioned 
procedure is not possible, you have the right to withdraw from the contract. Alternatively to each of the 
options, you can ask for an adequate discount from the price.  If you make a claim within 6 months after 
purchase, the Law supposes that the defect has already existed at the time of collecting, whereas the Seller 
can prove otherwise. 

If the defects are removable, but you cannot properly use the repaired product  for re-occurrence of the 
defect or for a number of defects, you have the right to withdraw from the contract. If it is the third valid 
complaint of the same default  or the fourth valid complaint of a different complaint, you have the right to 
withdraw from the contract. It is the same if there are three defaults at one time. 

In case of purchasing the hoods, the new Civil Code no longer divides possible defaults as repairable or 
unrepairable, but it is important if the default means a significant or insignificant breach of contract. A 
significant breach of contract is a breach about which the Seller knew that it would cause that the Consumer 
would not buy the product if the Consumer would predict such default. For instance, a default which is not 
removable and hinders the proper usage of the product.  In case of a significant breach of contract, you can 
choose between repairment, replacement by new product without defects, discount or even withdrawal from 
the contract. 

!Convey your choice of handling the claim to the Seller as soon as possible, ideally when applying the 
complaint. If you will not do this on time, the breach of contract will be considered insignificant and you 
can lose the right to withdraw from the contract or the right to ask for a replacement! Claims, including the 
removal of defects, must be handled without undue delay and no later than 30 days from the date of the 
claim otherwise the Consumer has the right to withdraw from the contract. The vendor and consumer can 
agree to a longer period. 

Information is processed according to the law valid from 1. 7. 2015, assuming that the Buyer is a Consumer.  
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